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Home care services in the UK have gained recognition for 
supporting elderly, disabled, and recovering individuals, 
helping them maintain independence and quality of life at 
home without the need to stay in a residential care home.

In this brochure, we will give you an overview of the 
services Hapus provide, if you are thinking about care for 
yourself or a loved one this guide will give you an 
understanding to the services we offer.

Mae gwasanaethau gofal cartref yn y DU wedi ennill 
cydnabyddiaeth am gefnogi pobl hŷn, anabl, ac unigolion 
sy'n gwella, gan eu helpu i gynnal annibyniaeth ac ansawdd 
bywyd gartref heb yr angen i aros mewn cartref gofal 
preswyl.

Yn y llyfryn hwn, byddwn yn rhoi trosolwg o'r gwasanaethau 
y mae Hapus yn eu darparu, os ydych chi'n ystyried gofal i 
chi neu anwylyd, bydd y canllaw hwn yn rhoi dealltwriaeth i 
chi o'r gwasanaethau a gynigiwn.

An Introduction
to Home Care

Cyflwyniad i 
Ofal Cartref

The UK has around 14,000 
domiciliary care providers. 

It is estimated that 950,000 people 
in the UK receive domiciliary care.

The number of individuals thought 
to be receiving care throughout 
Wales is over 28,596.

Mae gan y DU tua 14,000 o 
ddarparwyr gofal cartref.

Amcangyfrifir bod 950,000 o bobl 
yn y DU yn derbyn gofal cartref.

Credir bod nifer yr unigolion sy'n 
derbyn gofal ledled Cymru dros 
28,596.

statswales.gov.wales



We Are hapus

Katie Doyle
CEO / Owner

Care Manager

Lisa Nicholson
Director / RI

Training, Recruitment & 
Compliance Manager

Setup in 2024, hapus (the Welsh word 
for happy) is a new home care provider 
operating in the North Wales region. 
Drawing from over a decade of 
experience, having previously run an 
award-winning care organisation under 
challenging circumstances, we have in-
depth knowledge of the sector in it’s 
current form, and we have developed a 
fresh approach to providing the vital, 
local care services that individuals and 
their loved ones can rely on.

Delivering specialised, safe, and reliable 
care is the basis of our companies goals 
and with our team of fully trained care 
support workers, we provide a range of 
support needs for adult individuals aged 18 
and upwards.

At hapus, we all share the responsibility, not 
just our care support staff but also the back 
office too, to ensure the support provided to 
both the individuals and the families is 
making a meaningful, positive impact in 
their lives.

Wedi’i sefydlu yn 2024, mae hapus yn 
ddarparwr gofal cartref newydd sy’n 
gweithredu yn rhanbarth Gogledd 
Cymru. Gan dynnu ar dros ddegawd o 
brofiad, ar ôl rhedeg sefydliad gofal 
arobryn o dan amgylchiadau heriol yn 
flaenorol, mae gennym wybodaeth 
drylwyr am y sector yn ei ffurf gyfredol, 
ac rydym wedi datblygu ymagwedd ffres 
at ddarparu’r gwasanaethau gofal 
hanfodol, lleol y gall unigolion a’u 
hanwyliaid ddibynnu arnynt.

Mae darparu gofal arbenigol, diogel a 
dibynadwy yn sail i nodau ein cwmnïau ac, 
gyda’n tîm o ofalwyr hyfforddedig llawn, 
rydym yn darparu amrywiaeth o anghenion 
cymorth i unigolion oedolion 18 oed a hŷn.

Yn hapus, rydym i gyd yn rhannu’r 
cyfrifoldeb, nid yn unig ein gofalwyr ond y 
staff swyddfa gefn hefyd, er mwyn sicrhau 
bod y cymorth a ddarperir i’r unigolion a’r 
teuluoedd yn gwneud gwahaniaeth 
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A happy You

Your 
Independence, 
Your Way

Staying in your familiar cozy 
space, surrounded by all 
your favourite things. That's 
what home care is all about! 
We help you keep your 
independence while making 
sure you're comfortable and 
happy.

Eich Annibyniaeth, 
Eich Ffordd Chi

Aros yn eich lle cyfarwydd 
clyd, wedi'ch amgylchynu 
gan eich hoff bethau i gyd. 
Dyna yw hanfod gofal 
cartref! Rydyn ni yma i'ch 
helpu i gadw'ch 
annibyniaeth tra'n sicrhau 
eich bod yn gyfforddus ac 
yn hapus.

Care That's All 
About You

Everyone's different, right? 
That's why we create a 
special care plan just for 
you. Whether it's help with 
your health, getting around, 
or daily tasks, we've got you 
covered!

Gofal Sy'n 
Ganolbwyntio 
arnoch Chi

Mae pawb yn wahanol, on'd 
ydy? Dyna pam rydyn ni'n 
creu cynllun gofal arbennig 
dim ond i chi. 
Boed yn gymorth 
gyda'ch iechyd, 
symud o gwmpas, 
neu dasgau 
dyddiol, rydyn ni yma 
i chi!

Improved Health 
Outcomes

Having Care Workers visit 
you at home can be life 
changing. They'll help you 
manage any ongoing health 
issues and reduce potential 
hospital visits. It's all about 
helping you feel your best!

Canlyniadau Iechyd 
Gwell

Gall gweithwyr gofal sy'n 
ymweld â chi gartref wneud 
gwahaniaeth mawr. Byddan 
nhw'n eich helpu i reoli 

unrhyw 

Individuals may be entitled to financial support to help cover 

the cost of private home care.

Gall unigolion fod â hawl i gefnogaeth ariannol i helpu i dalu 

cost gofal cartref preifat.
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broblemau iechyd parhaus 
ac yn lleihau'r angen am 
ymweliadau ysbyty. Mae'n 
ymwneud â gwneud i chi 
deimlo ar eich gorau!

A Friendly Face 
and a Listening Ear

Sometimes, all we need is 
someone to chat with. Our 
care support workers are 
great listeners and 
companions. They're here 
to brighten your day and 
keep those lonely feelings 
at bay.

Wyneb Cyfeillgar a 
Chlust i Wrando

Weithiau, y cyfan sydd ei 
angen yw rhywun i sgwrsio 
â nhw. Mae ein gofalwyr yn 
wrandawyr gwych ac yn 
gyfeillion da. Maen nhw 
yma i wneud eich diwrnod 
yn fwy goleuedig ac i gadw 
teimladau unig yn bell.

Keeping Loved 
Ones in the Loop

Your family is part of the 
team! We'll keep them 
involved from day one, 

giving them peace of mind 
even when they can't be 
there 24/7.

Cadw'r Teulu Mewn 
Cylch

Mae eich teulu yn rhan o'r 
tîm! Byddwn yn eu cynnwys 
o'r diwrnod cyntaf, gan roi 
tawelwch meddwl iddyn 
nhw hyd yn oed pan na 
allan nhw fod yno 24/7.

Cost-Effective

Guess what? Home care 
often costs less than 
moving to a care home. 
That's great news for you 
and your family!

Cost-effeithiol

Dyfalu beth? Yn aml, mae 
gofal cartref yn costio llai na 
symud i gartref gofal. Mae 
hynny'n newyddion gwych i 
chi a'ch teulu!
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Using our digital system from 
Nursebuddy, families and 
loved ones can also track the 
care and support we offer 
individuals via the mobile app 
(iOS and Android compatible) 
and retrieve up-to-date 
information about services 
such as care visit times, 
administered medication and 
more.

Gan ddefnyddio ein system 
ddigidol gan Nursebuddy, gall 
teuluoedd a'r rhai annwyl hefyd 
olrhain y gofal a'r cymorth a 
gynigiwn i unigolion drwy'r ap 
symudol (cydnaws â iOS ac 
Android) a chael gwybodaeth 
gyfredol am wasanaethau megis 
amseroedd ymweliadau gofal, 
meddyginiaeth a roddir ac yn 
fwy.



Our Care Support
Worker’s Training
Through selective recruitment, our staff 
undergo comprehensive training to ensure 
they have the knowledge and confidence to 
provide high-quality care. 

Our trainers cover all scenarios and 
procedures with the adequate equipment 
they may be required to use in individual’s 
homes. Staff are then fully assessed and 
certified after completing their training. New 
staff are paired with experienced 
colleagues during a 'shadowing' period to 
help them adjust to routines, with 
continuous management support. 

Training is regularly updated to keep all 
staff, even the most experienced, current 
with best practices and policies.

Trwy recriwtio detholus, mae ein staff yn 
derbyn hyfforddiant cynhwysfawr i sicrhau 
bod ganddyn nhw'r wybodaeth a'r hyder i 
ddarparu gofal o ansawdd uchel.

Mae ein hyfforddwyr yn ymdrin â phob 
senario a gweithdrefn gyda'r offer priodol y 
gallai fod angen iddyn nhw ei ddefnyddio yn 
nhai unigolion. Yna, mae'r staff yn cael eu 
hasesu'n llawn a'u hardystio ar ôl cwblhau 
eu hyfforddiant. Mae staff newydd yn cael 
eu paru gyda chydweithwyr profiadol yn 
ystod cyfnod 'cysgodi' i'w helpu i addasu i'r 
trefnau, gyda chefnogaeth rheolaeth 
barhaus.

Mae hyfforddiant yn cael ei ddiweddaru'n 
rheolaidd i gadw'r holl staff, hyd yn oed y 
mwyaf profiadol, yn gyfredol gyda'r arferion 
gorau a'r polisïau.

Our dedicated in-house 

training  features all the 

familiar home care 

equipment and training 

aids.

Mae ein cyfleuster hyfforddi 

mewnol ymroddedig yn 

cynnwys yr holl offer gofal 

cartref cyfarwydd ac offer 

hyfforddi.
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hapus Home 
Care Services

Our care support 
workers can help to 
ensure individuals are 
eating well, their food is 
cooked safely and meals 
are to their satisfaction 
in accordance to any 
dietary restrictions the 
individual may have.

Our team is fully trained 
in providing medication 
support, from gentle 
reminders, to lending a 
hand when they need 
help taking it. We have 
all the necessary 
procedures in place to 
make sure that their 
safety is our top priority 
while assisting with their 
medication needs.

Loved ones and family 
members more often 
than not play the role of 
primary carers, but we 
know there may be 
times when they can't be 
there. Don't worry, 
though! Hapus Care 
Support Workers are 
here to step in when 
needed. With a care 
plan that works for all 
involved, we ensure 
individuals are always 
receiving that extra care 
whenever needed.

Staff are always ready to 
lend a hand to those 
who might be dealing 
with incontinence issues. 
Including help with 
changing and cleaning 
of aids such as catheters 
pads and mattress 
protectors.

Gall ein gweithwyr gofal 
helpu i sicrhau bod 
unigolion yn bwyta'n 
dda, bod eu bwyd yn 
cael ei goginio'n ddiogel 
ac mae'r prydau yn unol 
â'u boddhad yn unol ag 
unrhyw gyfyngiadau 
deietegol y gallai'r 
unigolyn eu cael.

Mae ein tîm yn gwbl 
hyfforddedig i ddarparu 
cymorth meddyginiaeth, 
o atgoffa'n dyner, i roi 
llaw pan fydd angen 
cymorth arnynt i’w 
chymryd. Mae gennym 
yr holl weithdrefnau 
angenrheidiol ar waith i 
sicrhau bod eu 
diogelwch yn 
flaenoriaeth wrth 
gynorthwyo gyda'u 
hanghenion 
meddyginiaeth.

Mae anwyliaid ac 
aelodau o'r teulu yn aml 
yn chwarae rôl gofalwyr 
sylfaenol, ond rydym yn 
gwybod y gall fod 
adegau pan na allant fod 
yno. Peidiwch â phoeni! 
Mae Gweithwyr Cymorth 
Hapus Care yma i gamu 
i mewn pan fo angen. 
Gyda chynllun gofal sy'n 
gweithio i bawb dan 
sylw, rydym yn sicrhau 
bod unigolion bob amser 
yn derbyn y gofal 
ychwanegol pan fo ei 
angen.

Mae'r staff bob amser yn 
barod i roi cymorth i'r 
rhai a allai fod yn delio â 
materion camdreuliad. 
Gan gynnwys cymorth 
gyda newid a glanhau 
cymhorthion fel 
cathetrau, padiau, a 
gwarchodwyr matresi.

Meal Preparation

Medication Management Respite Care

Continence Care
Paratoi Prydau

Rheoli Meddyginiaeth Gofal Seibiant

Gofal Cyfadrwydd

The following provides an overview of all the individual services we offer in the 
selected local areas we currently operate.

Gwasanaethau Gofal
Cartref hapus
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We know just how much 
it matters to be in a 
familiar and cozy place 
when dealing with a 
serious illness. It can 
really make a world of 
difference, easing some 
of the challenges. That's 
why we've put together 
our special palliative 
care packages. They're 
designed to provide at-
home care and support 
tailored to an individuals 
specific needs.

We recognise the 
importance of 
companionship for 
mental and physical 
well-being, which is why 
we offer services to keep 
individuals socially 
engaged and prevent 
feelings of loneliness. 
This includes friendly 
check-ins from our 
caring support workers 
and outings such as 
relaxing walks, shopping 
trips, or accompanying 
individuals to 
appointments.

Living with dementia 
can be a complex 
journey for both the 
person diagnosed and 
their family and friends. 
At Hapus, we're 
wholeheartedly 
dedicated to provide our 
support to everyone 
touched by all forms of 
dementia. Our trained 

Care Support Workers 
are always ready to 
make sure individuals 
feel secure and nurtured 
in their own home.

Providing vital support to 
those in the final 
chapters of their life. 
We're here to make sure 
that everyone can spend 
their remaining time 
enveloped in dignity with 
the best support 
possible. hapus’ 
dedicated Care Support 
Workers will engage 
throughout those times 
with individuals and their 
loved ones, to carefully 
understand their care 
wishes and preferences.

Rydym yn deall pa mor 
bwysig yw bod mewn lle 
cyfarwydd a chysurus 
wrth wynebu salwch 
difrifol. Gall wneud 
gwahaniaeth mawr, gan 
leddfu rhai o'r heriau. 
Dyna pam rydym wedi 
llunio ein pecynnau gofal 
pallatif arbennig. Maent 
wedi'u cynllunio i 
ddarparu gofal a 
chymorth gartref wedi'i 
deilwra i anghenion 
penodol unigolyn.

Rydym yn cydnabod 
pwysigrwydd cymdeithas 
ar gyfer lles meddyliol a 
chorfforol, a dyna pam 
rydym yn cynnig 
gwasanaethau i gadw 
unigolion yn 
gymdeithasol gysylltiedig 
a phreventio teimladau o 
unigedd. Mae hyn yn 
cynnwys prawf cyfeillgar 
gan ein gweithwyr 
cymorth gofalu a thripiau 
fel cerdded hamddenol, 
tripiau siopa, neu fynd 
â'r unigolion i'w 
cyfarfodydd.

Rydym yn deall pa mor 
bwysig yw bod mewn lle 
cyfarwydd a chysurus 
wrth wynebu salwch 
difrifol. Gall wneud 
gwahaniaeth mawr, gan 
leddfu rhai o'r heriau. 
Dyna pam rydym wedi 
llunio ein pecynnau gofal 
pallatif arbennig. Maent 
wedi'u cynllunio i 

ddarparu gofal a 
chymorth gartref wedi'i 
deilwra i anghenion 

Darparu cymorth 
hanfodol i'r rhai sydd yn 
y penodau olaf o'u 
bywyd. Rydym yma i 
sicrhau bod pawb yn 
gallu treulio eu hamser 
sy'n weddill yn gorlunio 
mewn dignedd gyda'r 
cymorth gorau posibl. 
Bydd Gweithwyr 
Cymorth Gofal 
ymroddedig Hapus yn 
cymryd rhan yn ystod y 
cyfnodau hyn gyda 
phobl unigol a'u miloedd, 
er mwyn deall yn fanwl 
eu dymuniadau a'u 
dewisiadau gofal.

Palliative Care

CompanionshipDementia Care

End of Life Care
Gofal Pallatif

CymdeithasGofal Dementia

Gofal Terfyn Bywyd
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We know that 
sometimes it's tough to 
leave home for food 
shopping and other 
necessities. That's when 
Hapus are here to lend a 
hand! We offer a regular, 
routine shopping 
service. Friendly Care 
Support Workers will 
happily collect your 
shopping and deliver 
straight to your home. If 
you need a little extra 
help, we will also assist 
in storing your goods in 
your fridge-freezers and 
cupboards.

Rydym yn gwybod bod 
weithiau'n anodd gadael 
cartref am siopa bwyd a 
phethau eraill hanfodol. 
Dyna pryd mae Hapus 
yma i roi cymorth! 
Rydym yn cynnig 
gwasanaeth siopa 
rheolaidd a 
thraddodiadol. Bydd 
Gweithwyr Cymorth 
Gofal cyfeillgar yn hapus 
i gasglu eich siopa a’i 
ddanfon yn syth i’ch 
cartref. Os oes angen 
ychydig o gymorth 
ychwanegol arnoch, 
byddwn hefyd yn helpu i 
storio eich nwyddau yn 
eich oergell-gyfnewid 
a'ch cypyrddau.

Shopping Services
Gwasanaethau Siopa

Individuals may need 
extra reassurance at 
night. With Hapus, you 
can rest easy knowing 
our friendly care support 
workers are ready to 
help. Whether you need 
comforting presence 
throughout the night or 
morning assistance, our 
Waking and Sleep-in 
services prioritise your 
comfort and peace of 
mind. We’re here for you 
in your own home during 
those late-night hours.

Gall unigolion fod angen 
ychydig o sicrwydd 
ychwanegol yn ystod y 
nos. Gyda Hapus, 
gallwch orffwys yn dawel 
gan wybod bod ein 
Gweithwyr Gofal 
cyfeillgar yn barod i 
helpu. P'un a ydych 
angen presenoldeb cysur 
trwy gydol y nos neu 
gymorth yn y bore, mae 
ein gwasanaethau Deffro 
a Chysgu yn rhoi eich 
cyffyrddiad a'ch heddwch 
meddwl yn gyntaf. 
Rydym yma i chi yn eich 
cartref yn ystod y 
nosweithiau hwyr hynny.

Sleeping / Waking Care
Gofal Cysgu / Deffro

Often, even the simplest 
household tasks like 
cleaning, washing 
dishes, or doing laundry 
can feel overwhelming. 
But don't worry, Hapus 
are here to lend a hand! 
Our staff are ready to 
step in with scheduled 
domestic services 
tailored to your unique 
needs.

Yn aml, gall hyd yn oed 
y tasgau cartref symlaf 
fel glanhau, golchi llestri, 
neu wneud golchfa ddod 
yn ormodol. Ond 
peidiwch â phoeni, mae 
Hapus yma i roi cymorth! 
Mae ein staff yn barod i 
gamu i mewn gyda 
gwasanaethau domestig 
cyfnodol wedi'u teilwra 
i'ch anghenion unigryw.

Cleaning / Domestic Services
Glanhau Domestig

Our qualified Councillor Lisa Nicholson, DIP 
MCMA specialises in all aspects of Grief 
Bereavement,Terminal Illness, Pet 
Bereavement and End of Life Counselling. 

With flexible sessions that suit you, 7 days a 
week  via phone, Zoom meetings or face-to-
face.

A professional one to one service that 
can help get through those difficult times

GRIEF & BEREAVEMENT
COUNSELLING

Regulated by



Our Partnerships

Aside from private care provision, we also work with Wrexham Council and Betsi Cadwaladr 
Universtity Health Board (Continuing Health Care) partnering with them to provide publicly 
funded and subsidised care services to those in need within their communities.

I ddarganfod mwy am sut y gall ein gwasanaethau ateb eich anghenion unigryw, rydym yn eich 
gwahodd i gysylltu â ni naill ai dros y ffôn neu drwy e-bost. Mae ein tîm cyfeillgar yn barod i 
drafod opsiynau gofal personol ac ateb unrhyw gwestiynau sydd gennych.

Hapus is currently operating in the North Wales area
Ar hyn o bryd mae Hapus yn gweithredu yn ardal Gogledd Cymru.

Wrexham

Rhosllanerchrugog

Overton

Bangor-on-Dee

Marchwiel

Penley
Hanmer

Bronington

Areas We Cover
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Ein Partneriaethau



To discover more about how our services please get in touch with us 
either by phoning 07775158577 or email us at hapushomecare@gmail.com 
where our friendly team is ready to discuss personalised care options and 
answer any questions you may have.

Hapus Home Care Ltd. © 2025


